(Appendix 1 to the Description of the procedure
for returning the goods to the e-store by the buyer
- The sample of Form of return of goods)

HasBa iHTepHeT-marasuHy/The name of the online store

®OPMA NOBEPHEHHA TOBAPIB / GOODS RETURN FORM

3anoBHIOETLCA TiSIbKM Y BUNAAKY NOBEPHEHHA Ta peknamadii Tosapis / To fill in only in case of return and complaint of goods

MI6 Nokynuga/ Full Name of the buyer

Appeca nokynua / Address of the buyer .........ccccoeeeveeennene

Homep 3amosneHHa / Order number

Homep TenedoHy nokynug / Telephone number of the buyer

Homep nocunkm «Meest express»/ Parcel number Meest:

El e

Ne | HasBa TtoBapy / Product name

Kinbkictb / Number

Miacrasa nosepHeHHa / Grounds for return

3anoBHiTb iHpopMaLLito AN NOBEPHEHHA KOWTiB Ha 6aHKiBCbKY KapTy /
Fill out the information for refund to a bank card

MIB BnacHuka kaptv / Full Name of the card owner .........ccceevevennee
Homep KapTi / Card NUMDBET ......cccueveeirerieeeer et e
Hasga BaHKy / Name of bank .......cccooovvieiiiiiiicii e

IHbopmauia ans signpasku nocunku / Information for sending the parcel

Ona sBiagnpaBKku nocuaku Yepes Meest Express MokyneLb NOBUHEH BKA3aTu
agpecy - 79035, m. /lbeis, ByA. 3eneHa, 147, otpumysad — PocaH Moban -
NMOBEPHEHHSA (4home) , Homep Ten. - +38 067 670 23 03. Ana Bignpasku
nocuiku Yepes Meest Express Bubepitb nocayry ao [sepeit abo go Cknagy.

To send a parcel through the MESEST Express, the Buyer must specify the
address - 79035, Lviv, ul. Green 147, Recipient - Rosan Global - RETURN
(4home), tel. - +38 067 670 23 03. To send a parcel through the MyExpress
Express, select a "to Door" service or "to Warehouse".

AOna BignpaBku nocuakum Yepes Hosy Moty BKaxKiTb: BigaineHHs Hosa
MowrTa Ne 3, Byn. YropcbKa, 22, Ten. +38 050 430 1 430, otpumysay - CIM POCAH
- NOBEPHEHHSA (4home)

To send a parcel through the New Post, specify New Post Office # 3, ul.
Hungarian, 22, tel. +38 050 430 1 430, recipient - JV ROSAN - RETURN (4home)

[na sBignpaBKu NOCcUIKK Yepes YKPNoWTy BKaxiTb agpecy - CM PocaH a/c 48
(4home), 79000, m. /lbeis Byn. CnoBaupkoro, 1, a/c Ne

To send a parcel through Ukrposhta, please indicate the address - C[1 PocaH
a/c 48 (4home). 79000, Lviv street. Slovak, 1, PObox

3BepHITb yBary, Lo NOCUAKM 3 NICAANNATOI0 MU HE OTPMMYEMO. B TaKOMy BUNaAKy NOCUNKM NOBEPTaTUMYTLCA BiANPaBHUKY. BapTictb nepecunanHs 3rigHo Tapudis cnyxbu gocrasku. /
Please note that we do not receive postpay parcels. In this case, the parcels will be returned to the sender. Shipping cost according to delivery service rates.

MianucaHHaAm aaHoi Popmu noBepHeHH: ToBapy MoKyneLb NiATBEPAKYE Ta NOTOAKYETbCA 3 HAacTynHUM / By signing the Form of return of goods, the Buyer confirms

and agrees with the following:

1. NMokyneub nonepeAHbO 03HaMOMMBCA 3 MOPAAKOM KOPUCTYBAHHA NOCAYraMu IHTEPHET MarasuHy, NONOKEHHAMM
3aKkoHy YkpaiHu «Mpo 3axucT npae cnokusadis», MoctaHosoto KabiHety MiHicTpis Ykpaitu Big 19.03.1994 poky
Ne172 «[Mpo peani3aLito OKpemmx nonoxeHb 3aKoHy YKpaiHu «Mpo 3aXMCT NpaB CNOXMBaYiB», X MONOXKEHHSA €
AOMY YiTKUMM | 3pO3yminumu.

2. Nepenik niacTas WoA0 NOBEPHEHHA TOBapYy BU3Ha4YeHO B MpaBniax KOPUCTYBAHHA NOCAYramMm iHTepHeT
MarasuHy. Bulue 3ranaHuit nepenik € BUYEepnHUM i PO3LIMPEHOMY TAYMAYEHHIO HE MiANArae.

3. ToBap noBuHeH 6yTv NoBepHYTWIt MPOAABLIO BUKNOYHO B OPUTiHabHIN yNaKoBLi

4. ToBap NOBEPTAETLCA BUK/IOUHO B TOMY CTaHi, B AKOMY #oro 6y/10 nepeaaHo Mokynuyo. Tosap, Akuii 6ys y
BUKOPUCTaHHI MOKynuem NoBepHEHHIO He nignarae.

5. lani Mokynus, BKasaHi B it ®opmi NoBepHEHHs TOBapY € NPaBUAbHUMU. ByAb-AKi pU3nKK, NOB’A3aHI 3
HEenpasuUNbHUMU AaHUMM HaAaHUMK TOKYLLEM, NOKNAAAIOTLCA BUKNOYHO Ha MOKynuA.

6.Y BUNaAKY HeLOTPUMAHHA BULLEBKA3aHMX NPaBUA NOBEPHEHHA Ta /abo HEBHECEHHA AaHuX MoKynuem B AaHy
®opMmy NoBepHEHH: TOBapy MOXe BYTH NiACTaBoto A/1A BiAMOBM MPOAABLA B NPUIMHATTI TOBapY M NOBEPHEHHA
KowTis.

7. MoBepHeHHA KOWTiB BiABYBAETLCA NPOTArOM 14 KaneHAaPHUX AHIB BiJ, MOMEHTY OTPUMaHHA TOBApY Ha cknag.

1. The buyer has previously got acquainted with the procedure for using the services of the Internet store, the
provisions of the Law of Ukraine of 19 March 1994 No. 172 "On the implementation of certain provisions of the
Law of Ukraine" On Protection of Consumer Rights ", their provisions are clear and understandable.

2. List of reasons for returning the product define in the rules of using the services of the online store. The above
mentioned list is exhaustive and not not subject to expanded interpretation.

3. The product must be returned to the Seller exclusively in the original packaging

4. The product returns exclusively in the state in which it was transferred to the Buyer. The good that was used by
the Buyer is not refundable.

5. The Buyer's data specified in this Return Form of the Goods are correct. Any risks associated with the Purchaser's
incorrect data are relied upon for the Buyer.

6. In case of failure to comply with the above rules of return and / or no data entry in The form of return of goods it
can be a reason for the refusal of acceptation the goods and refunds.

7. The return of funds takes place within 14 calendar days from the moment of goods passing to the warehouse.

Mpopaseup / Seller: .................

B pasi BUHMKHEHHA 6yab-AKNX NUTaHb, 6yAb nacka 38'AXiTbcA 3 Hawmm LieHTpom O6nyrosyBaHHA KnieHTis 3a Homepom / In case if you have any questions, please contact our Customer

Service Center at the number +380 (44) 357 79 09
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a60 HanMwWiTb HaM Ha Hawy eneKTPOHHyY aapecy / or email us at our email address : reklamatsiya@e4home.com.ua

Nignuc Nokynus / Buyer's signature..



mailto:reklamatsiya@e4home.com.ua

